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What are the  
big issues on  
your mind?

Get answers to the big issues on your mind.02

Why not look at the following sessions? 

C2:  Implementing Global Learning and Talent 
Development Initiatives

D1:  HR’s Role in Leveraging an Organisation’s 
Global Talent

E1:  The Key Principles of High Performance 
Coaching

On Tuesday 20 April hear from leading thinkers and 
award-winning case studies. Join other global practitioners 
to network, share learning and shape the future of our 
profession.  

On Wednesday 21 April and Thursday 22 April choose 
from over 30 conference sessions covering everything from 
learning and development to organisation development 
to coaching. 

CIPD is proud to host the 39th IFTDO World Conference in London alongside our annual 
HRD Conference and Exhibition. Join us over three days to examine your key training, 
learning and development challenges from a fresh perspective. Delve deeper into core issues 
and be inspired to think differently. Discover new ideas, innovative solutions and creative 
approaches to the big issues on your mind.
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We’ve got a packed agenda designed to meet the challenges on your mind right now. It’ll help you to deliver what 
your organisations need today, but also to contribute to building future-fit organisations, capable of developing and 
retaining the talent and skills needed for tomorrow.

The conference is full of thought-provoking sessions, practical guidance and insightful case studies to cover all your 
learning and talent development, organisation development, leadership and coaching needs.

We’ve also designed a number of specific sessions to help you focus on your role in leading and managing the 
learning and development function. We’ve got sessions to help you with the here and now, and sessions to pick up 
your strategic challenges. Sessions to help you with not just what you do, but the way you do it. And a consistent 
focus on demonstrating the return on investment – the very value of learning.

All this is important at the best of times. But now, as the global economy is showing tentative signs of recovery, the 
contribution of learning and organisation development to the building of truly agile, change-ready organisations is 
greater than ever. Sustainable organisational performance requires learning organisations and learning organisations 
require up-to-date and energised learning and development professionals.

That’s true the world over. Ours is a genuinely global profession today, so I’m delighted that we’re also able to 
host the IFTDO World Conference alongside HRD this year. It’s great to be able to welcome so many learning and 
development professionals from around the world.

I hope you can join us for what will be a fantastic learning experience, and a great opportunity for the learning and 
development community to come together and share practice and experience.

We’re looking forward to welcoming you to HRD 2010.

Jackie Orme
Chief Executive | Chartered Institute of Personnel and Development
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Inspiration Find answers to your key issues at the conference

HRD will help you achieve your organisational objectives. Attend 
conference sessions that meet your business needs and discover how 
to equip your people with the skills they need to deliver sustainable 
organisational performance.

Choose from five key topics: 
We’ve colour-coded the seminar programme to make it easier for you to select the sessions most relevant to 
your needs. Focus on a specific topic such as learning and talent development or attend a mix of sessions –  
it’s up to you!

Find out more below and check which seminars (by code) fall under each category.

Address the cultural development of your organisation. Discover new ways to enhance organisational performance 
and adaptability using OD.

A1, B2, C3, ODW (all-day workshop) ORgAnisAtiOn DeVelOpment 

Drive the transformation of L&D into a business-critical function. Learn to develop the business skills and behaviours 
required to lead the L&D function at a strategic level.

B1, D3, e3, H1 leADing AnD mAnAging tHe l&D funCtiOn

Identify the knowledge and skills required by your leaders of tomorrow. Equip them with the expertise they need to 
lead your organisation into a brighter future.

A3, C1, D2, f3, g2, W3 leADeRsHip DeVelOpment

Embed coaching into your organisation’s working practices. Discover how to make the most of this powerful 
development tool and release the potential of your people.

e1, f2, g3, W1, W5 COACHing

Ensure that people at all levels of your organisation have the knowledge and skills they need to fulfil your short- and 
long-term organisational objectives.

A2, B3, C2, D1, e2, f1, g1, H2, H3, W2, W4, W6 leARning AnD tAlent DeVelOpment
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Find answers to your key issues at the conference

Choose from five different formats:
Conference sessions are delivered in a range of styles to meet your 
different learning needs and preferences. You are sure to find a seminar 
format that suits you.

Attend two to eight sessions or bring your team on our cost-effective group ticket. 
See page 26 for more information.

Also look out for:
HRD exhibition  
(pages 22–23)
Explore the latest products and services  
in training, coaching, e-learning, OD  
and more.

networking  
(pages 22–23)
Take part in free networking sessions  
and share knowledge and experiences 
with your peers.

iftDO World Conference  
(pages 20–21)
Discuss and debate the hottest issues  
in training, learning and development 
with your fellow professionals from  
across the globe.

masterclass  Tap into the knowledge of senior leaders, academics 
and strategic experts in these thought-provoking 
sessions. 

Case study  Hear how other organisations have overcome their 
challenges and implemented successful learning and 
organisation development solutions. Take the best 
ideas back to your organisation. 

Workshop  See things from a practical perspective in these 
hands-on sessions. Come away with new ideas ready 
for instant implementation back at work. 

practical tools  Take things step-by-step in these expert-led sessions. 
Get practical tips and advice to help you overcome 
your critical business challenges. 

All-day OD Delve deeper into the meaning of OD and  
workshop   discover how it can help you develop a culture that 

will thrive in a challenging business environment.

Ideas

Advice

Solutions

Tips

Updates
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What’s happening 
on Wednesday?

there are 16 conference sessions to 
choose from on Wednesday. focus on 

a specific topic such as learning and talent 
development or choose sessions by format. 



turn over to take a look at all of the sessions taking place on Wednesday 07

I need  
inspiration

Wednesday’s highlights

focus on your specific business challenge: get practical advice in hands-on workshops:

Hear from the following organisations:

 British Airways  BT Group  Big Lottery Fund  first direct  Stoke-on-Trent City Council  
 HM Revenue and Customs  Tesco Academy

Wednesday at-a-glance

09:30–10:45 11:15–12:30 13:45–15:00 15:30–16:45

A1  The Role of an OD Strategy 
in Sustainable Organisational 
Improvement

B1  What CEOs want from 
Learning and Talent 
Development

C1  Creating Leadership 
Partnerships

D1  HR’s Role in Leveraging an 
Organisation’s Global Talent

A2  An Examination of Learning 
and Talent Development: 
today, tomorrow and beyond

B2  Organisation Development in 
Action

C2  Implementing Global Learning 
and Talent Development 
Initiatives

D2 Developing Authentic Leaders

A3 Tuning into Intuition B3  Developing Excellent 
Behaviours

C3  Supporting Change Through 
People Development

D3  Becoming a Learning and 
Talent Development  
Business Partner

W1 09:30–12:30 Establishing ROI for Coaching W3 13:45–16:45 Transforming Leadership Behaviours

W2 09:30–12:30 Identifying and Analysing Development Needs W4  13:45–16:45 Demonstrating the Impact of Learning and 
Development Activities

Six sessions on W1 Establishing ROI for Coaching

leARning AnD tAlent DeVelOpment

Four sessions on

leADeRsHip DeVelOpment

W2 Identifying and Analysing Development Needs

Three sessions on

ORgAnisAtiOn DeVelOpment

W3 Transforming Leadership Behaviours

Two sessions on

leADing AnD mAnAging tHe l&D funCtiOn

One session on

COACHing

Demonstrating the Impact of Learning and 
Development Activities

W4 



The pace of change required by organisations today is relentless. So it is critical to have an organisation development strategy in place 
which provides a coherent framework for driving change and improving performance.

But what is an OD strategy? What benefit does taking such an approach bring to the sustainable development of the organisation? And 
how do you use it to bring coherence to all your current change projects?

This session will explore what an OD plan looks like and what the content of an OD strategy should include. It will explain how to set up 
clear metrics to ensure the OD initiatives deliver business results as well as improve performance. And it will reveal who your allies will be 
as you go through the OD plan, phase-by-phase.

Chair: Bob morton, President, IFTDO
speaker: l. mee-Yan Cheung-Judge, Founder, Quality and Equality, Organisation Development Consultancy Services

the Role of an OD strategy in sustainable  
Organisational improvement masterclass

ORgAnisAtiOn DeVelOpment A1

Where you are now:
  looking to benchmark your current 
practices against peer organisations
  wanting to maintain and build your status 
within the business by understanding 
the direction that the learning and talent 
development profession is heading in.

Where you want to be:
  providing the most appropriate 
development approaches to build the 
capabilities your organisation needs
  informed and aware of the current and 
future issues and trends in learning and 
talent development.

What you will take away:
  the latest findings from, and a copy of, 
the CIPD Annual Learning and Talent 
Development Survey
  insight into how two organisations 
are redefining their L&D function to 
create genuine knowledge sharing 
environments and pushing the boundaries 
of learning and development. 

Chair: John mcgurk, Learning and Talent Development Adviser, CIPD
speakers: perry timms, Head of Organisation Development, Big Lottery Fund; peter Butler, Director of Learning, BT Group

Workshop

Demonstrating return on investment 
has always been a sticking point for 
organisations. Assumed value and 
inadequate benchmarking means that the 
question of ROI from coaching has too 
often been side-stepped. 

But in today’s climate, the need to ensure 
value for money is greater than ever. And 
with the possibility that fewer than half of 
coaches may be delivering value for money 
and some may actually be doing harm, you 
can’t afford to sidestep the issue any more. 

Attend this workshop to:
  learn how to measure the quality of 
coaches, coaching relationships, and 
coaching conversations
  discover techniques to assess the ability 
of both internal and external coaches
  establish the importance of empirical vs. 
anecdotal evidence. 

establishing ROi for Coaching

practical tools
A3

Where you are now:
  decisions often need to be made under 
time pressure and with  
limited information
  leaders’ intuition is not well  
understood and therefore not trusted, 
the result is too much emphasis on 
analytical thinking. 

Where you want to be:
  using intuition as a credible basis for 
decision-making, creative thinking and 
ethical leadership
  enabling leaders to develop and deploy 
informed intuition.

What you will take away:
  a guide to the under-exploited potential 
of leaders using intuition
  some of the key principles of intuitive 
intelligence
  the tools and techniques needed 
to unlock this important leadership 
attribute.

speaker: eugene sadler-smith, Professor of Management Development & Organizational Behaviour, University of Surrey and  
Author of The Intuitive Mind and Inside Intuition

facilitator: David Clutterbuck, Senior Partner, Clutterbuck Associates

tuning into intuition

Workshop: 09:30–12:30  3hrs 

practical tools
A2 An examination of learning and talent Development:  

today, tomorrow and beyond
leARning & tAlent DeVelOpment

leADeRsHip DeVelOpment 

COACHingW1
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Wednesday 21 April 09:30–10:45  1hr 15mins Talent L&D

BOOk nOW Online: www.cipd.co.uk/hrd By post: see pages 26–30



speakers: Wayne Clarke, Managing Partner, Best Companies; Richard Cuthbert, Chief Executive, Mouchel 

What CeOs want from learning and talent Development
masterclass

Case study

the challenge
Creating and supporting meaningful, 
long-term change in the organisation 
whilst gaining the relevant support, 
involvement and momentum to ensure 
the OD process is fully pervasive.

the journey
By working across the whole  
organisation with a variety of  
stakeholders, those responsible for OD 
tackled a multitude of people-related 
issues, using a number of inclusive 
interventions to drive cultural change.

the outcome
By its very nature, OD is a continually 
evolving process. These organisations  
will share the progress they have made 
and how they are planning to bring  
about further performance enhancing  
and business supporting change.

Chair: stephanie Bird, Director of HR Capability, CIPD
speakers: marcia murphy, Head of Organisation Development and Change, British Airways; 
Helen Dent CBe, Chief Executive, Family Action

Organisation Development in Action

Workshop

When development activities fail to have 
the desired effect, it is often how the 
needs were identified in the first place 
that is responsible. Having a well executed 
learning needs analysis procedure helps 
to address this and enables effective 
development plans to be put in place. 

Attend this workshop to:
  discover a wide range of methods for 
identifying and analysing training and 
learning needs at organisation, team 
and individual levels
  learn how to draw on sources of 
information, including business 
plans, personal accounts and mission 
statements to assist in the identification 
of learning needs

  identify the factors to take into account 
when analysing and reporting on 
potential development requirements.

identifying and Analysing Development needs

facilitator: garry platt, Training Consultant, EEF

Case study

the challenge
Against a backdrop of comprehensive 
changes to strategic direction, it was 
necessary to turn underperforming 
workforces into ones capable of meeting 
performance targets and delivering 
against new organisational values.

the journey
Developing new skill-sets and instilling 
the values required by the organisations, 
meant using a range of positive 
development approaches. These 
included appreciative inquiry techniques, 
mentoring, and creating direct customer 
feedback channels that encourage line 
managers to recognise and endorse the 
excellent behaviours revealed. 

the outcome
A move away from top-down instruction 
to harnessing excellent employee 
behaviours which caused dramatic 
improvements to performance and helped 
increase employee engagement levels.

Chair: martin Howe, UK Employee Engagement Advisor, The WOW! Awards
speakers: Superintendent Andy fisher, Head of Citizen Focus, Merseyside Police; Richard Atienza-Hawkes, Head of Organisational 
Development, Stoke-on-Trent City Council; marcus flacks, Head of Marketing, MWB Business Exchange 

Developing excellent Behaviours

What are the issues at the top of CEOs’ agendas? How do they view the role that HR and people development professionals play in 
building the business? And what opportunities are there to cement a place at the ‘strategic table’?

Featuring unrivalled insight into the minds of senior business leaders and an opportunity to hear the thoughts of a leading Chief 
Executive, this seminar will reveal what HR development professionals can do to drive the business forward and contribute to its 
lasting success.

Workshop: 09:30–12:30  3hrs

leARning & tAlent DeVelOpmentW2

B3

B2 ORgAnisAtiOn DeVelOpment 

B1
leADing AnD mAnAging tHe l&D funCtiOn 

leARning & tAlent DeVelOpment
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Wednesday 21 April 11:15–12:30  1hr 15mins
Leadership Training

Questions? Call 020 8612 6248



Leadership is evolving; the increasing complexity of organisations and the agility to respond is forcing a shift from the single leader 
concept towards a much more collaborative approach. But how can you intervene effectively to develop senior teams and boards into 
partnerships that create cohesion and collaboration? How can you use advanced teamworking models to really drive performance?

Through contemporary thinking and a case study from Tesco, this masterclass will provide insight into how to raise the collective 
consciousness, skill-sets and capacity of your leadership teams to lead genuine, cohesive and collaborative partnerships.

Creating leadership partnerships 
masterclass

Case study

leARning & tAlent DeVelOpmentC2

the challenge
In order to face the changing needs of 
global business, L&D professionals must 
now have the skills and capability to 
implement development programmes at an 
international level and maintain a consistent 
approach across business units. 

the journey
Hear from two organisations who have 
worked across international boundaries 
to develop training initiatives that meet 
both the global needs and expectations of 
their workforce and support the long-term 
business strategy. 

the outcome
A leadership development programme and 
an internal train-the-trainer programme, 
which are growing the capabilities of these 
organisations, ensuring a coordinated 
and consistent learning approach 
across business units and international 
boundaries.

Chair: stephen Dando, EVP and Chief Executive Human Resources Officer, Thomson Reuters and Vice President International, CIPD
speakers: Andrew Wood, Head of Learning and Development, Synovate; sarah smith, Head of Learning and Development, UK 
& Ireland, Cadbury

implementing global learning and talent Development initiatives 

Workshop

The past two years have taught us a lot 
about leadership, and one of the major 
lessons we’ve learnt is that how you do 
things is just as important as what you 
do. So, as L&D professionals, how can 
we identify the changing behaviours that 
leaders will need to drive performance  
and engagement? 

And how can we increase and develop 
these behaviours in ourselves and others? 

Attend this workshop to:
  gain an understanding of the impact  
of leadership behaviours both good  
and bad

  learn how to define behaviours and 
understand their root causes
  develop ways of increasing positive 
behaviours as part of leadership 
development. 

facilitator: Catherine sandler, Managing Director, Sandler Lanz

transforming leadership Behaviours

practical tools

ORgAnisAtiOn DeVelOpment 

Where you are now:
  responsible for disseminating your 
organisation’s new strategic direction, 
values and business goals
  attempting to plan and design structured 
development activities to support the 
changes.

Where you want to be:
  able to embed both the ‘what’ in terms 
of new strategic direction and the ‘how’ 
in terms of new processes and structures 
required of employees
  rolling out tailored and timely 
programmes to meet different 
knowledge requirements at all levels of 
the business.

What you will take away:
  examples of how organisations 
have successfully used learning and 
development to improve performance 
through periods of change
  practical tips for planning highly effective 
communication and development 
activities to manage reactions to change 
and create positive outcomes.

speaker: mike falvey, Incoming Chief People Officer, HM Revenue and Customs and former Director General, HR and 
Transformational Change, Communities and Local Government

supporting Change through people Development

C1 leADeRsHip DeVelOpment 

C3
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Wednesday 21 April 13:45–15:00  1hr 15mins

leADeRsHip DeVelOpment W3

Workshop: 13:45–16:45  3hrs 

ROI OD

BOOk nOW Online: www.cipd.co.uk/hrd By post: see pages 26–30

Chair: simon mckenzie, General Manager, Bridge
speaker: Alistair elliott, Leadership Development Manager, Tesco Academy



Chair: Jackie Orme, Chief Executive, CIPD
speaker: tim Ringo, Vice President and Global Leader, Human Capital Management, IBM Global Business Services

HR’s Role in leveraging an Organisation’s global talent
masterclass

leARning & tAlent DeVelOpmentD1

Case study

the challenge
Getting leaders to understand how their 
actions impact on employees and how 
they can change their approach to working 
relationships in order to drive engagement 
and improve performance.

the journey
Hear from two organisations who have 
implemented leadership programmes 
that focus on the behavioural aspects of 
development, enabling participants to find 
their own consistent and authentic style.

the outcome
Leaders with an authentic style that instils 
commitment and engagement in others, 
creating a high performance culture and a 
more productive and motivated workforce. 

Chair: Angela Baron, Adviser OD and Engagement, CIPD
speakers: stewart Bromley, Head of People Experience, first direct; keith Harcus, Assistant Chief Executive, South Tyneside Council

Developing Authentic leaders 

Workshop

xxxxx

Being able to demonstrate the returns 
from learning and development activity is 
an essential skill for everyone involved in 
people development. This goes beyond 
measurement to the ability to present 
relevant information in a format that is 
suitable to key stakeholders.

Attend this workshop to:
  measure and evaluate the outcomes  
of learning and development processes 
and activity
  learn how to monitor events to ensure 
a continued focus on learning objectives 
and the achievement of learning 
outcomes

  develop the flexibility to respond to 
changing objectives or strategy
  discover how to assess the effectiveness, 
efficiency and feasibility of different 
learning and development processes  
and activities.

facilitator: ian Hughes, Learning Architect, Wizz Training

Demonstrating the impact of learning and Development Activities

IBM’s HR transformation journey started in the mid 1990s when it took the strategic decision to become a globally integrated 
enterprise. The key pillars of this transformation have been: moving to a centralised HR delivery model; workforce flexibility and global 
talent management. The development of a global talent management system involved creating a common skills framework, demand 
and supply forecasting, a professional marketplace to match talent to work opportunities and a combined approach to learning in 
order to deliver economic and effective employee development.

This masterclass will provide insight into IBM’s journey, including the more recent stages, to drive integrated HR services across business 
units and geographies, further consolidating their global integration.

D2 leADeRsHip DeVelOpment 

practical tools

Where you are now:
  providing a valuable service and  
working reactively to fill skills gaps, 
disseminate knowledge and deliver 
training as required
  working as part of the business but 
unsure how to build your role as a 
strategic business partner.

Where you want to be:
  providing a strategic voice at board level 
on all aspects of people development
  prepared and able to offer timely, 
relevant and specific business-focused 
solutions which impact directly on 
performance
  proactively planning to meet the current 
and future capability requirements of the 
organisation.

What you will take away:
  an understanding of what it takes to  
be a highly effective business partner
  the ability to identify key business 
priorities and opportunities and to  
create development plans that deliver  
the competencies required.

speakers: michael moran, Chief Executive, Fairplace and Chair of CIPD Central London Branch;  
marc Whitmore, SVP, Head of Leadership Development, Bank of America Europe Card Services

Becoming a learning and talent Development Business partnerD3 leADing AnD mAnAging tHe l&D funCtiOn 

W4
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Wednesday 21 April 15:30–16:45  1hr 15mins

Workshop: 13:45–16:45  3hrs

leARning & tAlent DeVelOpment

Talent

Questions? Call 020 8612 6248

L&D
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What’s 
happening on 

Thursday?

there are 15 conference sessions to choose from 
on thursday including the OD all-day workshop. 
Or why not focus on coaching or learn more about 
the l&D function?



turn over to take a look at all of the sessions taking place on thursday 13

Thursday’s highlights

focus on areas that interest you: explore OD at the all-day workshop:

Hear from the following organisations:

 AstraZeneca  Civil Aviation Authority  Ginsters  KPMG  Metropolitan Police  
 Natural History Museum  NHS

Thursday at-a-glance

09:30–10:45 11:15–12:30 13:45–15:00 15:30–16:45

e1  The Key Principles of High 
Performance Coaching

f1  Positive Psychology g1  The Changing Learning and 

Development Skill-set 
H1  Developing Leadership 

Capability from Within 

e2  Give a Little, Learn a Lot f2  Embedding a Coaching 
Culture

g2  Developing Leaders of the 

Future 
H2  Moving from Transactional to 

Transformational Learning

e3  Measuring the True Value of 
Workplace Learning

f3  Distributed Leadership: living 
vision and values

g3  Blending in Coaching to 
Make Learning Stick

H3  The Future of Learning 
Technologies

W5 09:30–12:30 Team Coaching W6 13:45–16:45 Training Design

ODW 09:30-16:30 OD all-day workshop

Six sessions on  delve deeper into the meaning of OD

 explore the full range of tools and techniques

  discover the skills required by successful OD 
practitioners

  discuss how to align OD with your existing  
business practices

  learn how to develop an adaptable  
organisational culture.

leARning AnD tAlent DeVelOpment

Four sessions on

COACHing

Two sessions on

leADing AnD mAnAging tHe l&D funCtiOn

Two sessions on

 leADeRsHip DeVelOpment

One all-day OD workshop (counts as four sessions)

ORgAnisAtiOn DeVelOpment

I need  
inspiration
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The CIPD HR Profession Map has firmly 
established OD as a discipline that the HR 
professional needs, at the very least, to be aware 
of, and which may also define a large part of their 
HR role. There’s a growing range of options for 
learning about OD but many people still feel in 
the dark about how they can use the different 
tools and techniques in their day-to-day work.
 
What is interesting and challenging about OD is 
that it isn’t a single discipline – it actually draws 
and borrows from across a whole range of fields 

and techniques. It can be helpful to think of 
working in an OD way rather than being an OD 
practitioner. We like to think of people working 
in this way as ‘Ordinary Heroes’ – each individual 
bringing a different perspective, set of experiences 
and expertise to the work that they are doing. 
It is vital to understand what you bring as an 
individual and to understand the specific things 
you need to help you develop in the work you do.

this all-day workshop has been designed to allow you to use a range of OD tools and to 
help you explore and develop your work and build your confidence. 

Using a hands-on approach, it will provide you with an opportunity to explore a range of OD 
elements and receive expert advice and guidance on how to implement them in your organisation.
By taking part in live demonstrations of OD interventions you will also be able to experience some of 
the different aspects of OD. 

thursday 22 April 09:30–16:45

All-day workshop
Organisation Development practitioners or Ordinary Heroes?

All-day workshop ODW

ORgAnisAtiOn DeVelOpment 

Tighter 
budgets Training

BOOk nOW Online: www.cipd.co.uk/hrd By post: see pages 26–30
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09:30 start

During the day you will experience a range  
of OD processes and tools, and work with 
fellow delegates to diagnose where some 
of your specific OD needs lie. You can then 
select the sessions relevant to your needs 
and interests. the day also provides a rare 
opportunity to collaborate with others 
working in the OD field.

morning
Through experiential learning discover more about 
OD and how to run the following OD processes:

  World Café event to explore the developing 
field and practice of OD
  Open-space event to learn about key OD tools 
and practices
  Co-consultancy to identify the key OD issues 
to work on in the afternoon sessions.

Afternoon
Explore solutions to your most pressing OD 
challenges by taking part in elective workshops:

  diagnosing organisational need
  the role of the HR/learning and development 
director in OD
  developing presence to lead OD work
  creating events that maximise engagement
  OD for acquisitions and mergers
  how learning and development practitioners 
contribute to an OD perspective
  developing practical frameworks for managing 
complex change.

16:30 Close

By the end of this workshop you will:
  have a better understanding of what OD is and  
also how it works in action
  feel more confident in driving your organisation 
through periods of change and improvement
  have made valuable connections with fellow 
professionals facing similar challenges.

This event is facilitated by members of the Breathe 
Partnership. Breathe is a collaborative team of people 
with real experience of working in demanding 
organisational environments. They bring together a 
wide range of skills and experiences that reflect the 
varied fields that OD can draw upon. They have worked 
in and with a broad range of sectors, including Space 
FMCG, Retail, Financial Services, Education, Health and 
Not-for-Profit. Their functional experience and skills have 
a similarly broad range from OD, Sales and Marketing, 
Finance, HR, Programme Management, Strategy, 
Communications, Event Management and Consultancy.

ed griffin, Development Partner, Breathe Partnership

grahame smith, Development Partner, Breathe 
Partnership

mike Alsop, Development Partner, Breathe Partnership

Chris Bennett, Director, Synapse Change EMEA,  
IMS Health

lisa mcCarthy, Director, Labyrinth Coaching and 
Consulting

Andy smith, Director of Qualifications, Partnerships 
and Coaching, Roffey Park Institute

martin saville, Freelance OD Consultant

malachy molloy, Employee Engagement and 
Stakeholder Communications Consultant

programme facilitators

ROI
OD TalentL&D

Questions? Call 020 8612 6248



Chair: Carol m. panza, President, CMP Associates
speaker: mike Harris, Author of Find Your Lightbulb and Chairman, Garlik

the key principles of High performance Coaching
masterclass

Case study

the challenge
With development resources stretched 
to the limit, L&D practitioners have to 
think creatively and find innovative people 
development opportunities with added 
business benefits.

the journey
Working innovatively and partnering with 
charity and community projects, two 
organisations have created professional 
development programmes which build 
capabilities, provide greater experience and 
increase employee engagement.

the outcome
By combining learning and development 
planning with CSR objectives, these 
organisations have reduced their 
development investment and improved 
their return, reputation and performance.

facilitator: Julie perigo, Director of Training, KilC4 Training 
speakers: Andrew middleton, Chief Executive, Berkshire Community Foundation; nicky taylor, Head of L&D, Ginsters 

give a little, learn a lot

practical tools

Where you are now:
  analysing the impact of individual 
learning and development activities, 
which only proves the success of separate 
learning interventions
  unsure how to demonstrate the business 
impact of your development strategy.

Where you want to be:
  evaluating workplace learning in a way 
that aids both short- and long-term 
capability planning
  better able to align learning processes 
with organisational priorities
  reporting the results of learning 
investments in business terms.

What you will take away:
  a model of how to plan in order to report 
business impact and value
  a profile of the senior HR responsibilities 
for planning and reporting ROI
  case examples from leading public and 
private sector organisations.

speakers: Jane massy, CEO, abdi (Exclusive UK representative of the ROI Institute); sara pearson, Senior Education and 
Development Advisor, Hull and East Yorkshire Hospitals NHS Trust; Rawdon glover, Group Services Director, Volkswagen Group UK; 
michael Holgate, Lifelong Learning Manager, NHS Yorkshire and the Humber

measuring the true Value of Workplace learning

thursday 22 April 09:30–10:45  1hr 15mins

With its ability to make an enormous difference to the performance of individuals, teams and organisations, coaching could have 
been specifically designed to respond to the challenges faced in today’s business world. So how can coaching be used to generate 
breakthroughs in areas such as innovation, operational excellence and employee engagement and fully unlock the performance potential 
of your organisation?

This session will explore coaching’s potential as a performance-improving development intervention, which can directly impact on the 
bottom line. Based on his extensive experience as the founder of three billion-pound businesses including Egg and first direct, Mike 
Harris will reveal his key principles for high-performance coaching.

Workshop

For an organisation to perform to its full 
capability, the teams accountable for its 
success need to be able to communicate 
and work dynamically together. Team 
coaching can be a powerful tool to cement 
relationships within teams, ensuring all 
members have a clear focus on their 
individual goals and the business objectives.

Attend this workshop to:
  understand the distinction between 
coaching individuals and coaching teams 
and the core roles of a team coach
  discover techniques to help teams 
improve communication and  
co-operation 

  look at ways of embedding coaching 
practices so that teams can effectively 
coach themselves. 

facilitators: Hilary Rowland, Director, Organisation Perspectives and steph Hood, Director of Communication and 
Engagement, South East Coast Strategic Health Authority

team Coaching

Workshop: 09:30–12:30  3hrs

e1 COACHing

e2 leARning & tAlent DeVelOpment

e3 leADing AnD mAnAging tHe l&D funCtiOn 

W5 COACHing
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As the pressure of the global recession continues to mount, there is a danger that many organisations may lack the strength and 
perseverance to pull through. Widespread disengagement, increased stress and little reward can lead to decreased productivity and  
poor performance. 

Drawing on research and practice, this masterclass explores the highly effective role positive psychology can play in countering these 
effects. Discover how applying strengths-based approaches to organisational processes can strengthen resilience and maximise 
organisational success. 

Chair: Ray Bonar, Chair, IFTDO
speaker: nicky garcea, Consulting Director, CAPP (Centre of Applied Positive Psychology)

positive psychology 
masterclass

Case study

the challenge
Successfully developing an organisation’s 
internal capability in order to deliver a 
meaningful and sustainable coaching 
culture that supports individual 
development whilst driving performance. 

the journey
Hear how two organisations have 
established good coaching practices and 
equipped managers with the skills and 
commitment necessary to ensure long-term 
coaching capability. 

the outcome
A sustainable coaching culture driven by 
managers and leaders, who have the skill- 
set and enthusiasm to drive performance 
through coaching. 

Chair: Jacqui Cowing, Executive Director, Robertson Bell Talent Management Consultancy
speakers: louise Buckle, Lead Coach (Advisory Practice) and Clare Allen, Lead Coach (Tax Practice), KPMG;
sue kidd, Head of OD, Natural History Museum; stephen gibb, Senior Lecturer, Human Resource Development, 
Strathclyde Business School

embedding a Coaching Culture

Case study

the challenge
Leadership development has traditionally 
focused on the top level of management. 
But leading research from the CIPD has 
shown that successful organisations have 
started to develop a distributed approach 
to leadership development. This approach 
builds leadership capability throughout the 
organisation to ensure that the core vision 
and values are understood and lived at 
every level. 

the journey
This session explores both the research  
and the development of distributed 
leadership programmes within two 
organisations. Discover how they have 
focused on middle management and 
introduced organisation-wide approaches 
to building leadership capability. 

the outcome
By creating a fully distributed, sustainable 
leadership capability, organisations have 
committed leaders at every level, who 
understand and promote the vision and 
values of the business. 

speakers: Claire mcCartney, Adviser, Resourcing and Talent Planning, CIPD; Caroline sharp, Director HR and Workforce Strategy, 
Dumfries and Galway NHS Board 

Distributed leadership: living vision and values

thursday 22 April 11:15–12:30  1hr 15mins

f1 leARning & tAlent DeVelOpment

COACHingf2

f3 leADeRsHip & DeVelOpment
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Chair: martyn sloman, Visiting Professor, Kingston Business School 
speakers: paul fairhurst, Principal Consultant, Institute for Employment Studies; sati khakh, Head of OD, Civil Aviation Authority 

the Changing learning and Development skill-set 
masterclass

 

Case study

the challenge
Understanding the changing skill 
set required by leaders and how, as 
development professionals, we can prepare 
the next generation of leaders with the 
skills and behaviours necessary for the 
challenges ahead. 

the journey
Two organisations will share their 
experience of designing and implementing 
future-focused leadership development 
programmes, which address both the 
developmental needs of the individual and 
the future demands of the organisation. 

the outcome 
A generation of leaders that can 
continuously adapt to the ever changing 
business environment, with the knowledge 
and ability to drive the future strategy and 
sustain organisational performance.

Chair: Jim mcgoldrick, Chairman, Fife NHS Board 
speakers: Claire sloman, Head of HR Business Partnering and Organisational Effectiveness, AstraZeneca;  
Coral ingleton, Learning and Development Manager, Kent County Council

Developing leaders of the future 

practical tools

Where you are now:
  facing a reduced L&D budget but still 
wanting to improve current development 
programmes
  concerned that your training isn’t being 
delivered efficiently and economically
  some skills and behaviours aren’t being 
fully embraced and embedded by 
learners.

 

Where you want to be:
  offering impactful development initiatives 
that engage the learner
  using coaching and other development 
methods to ensure reflection and 
absorption of learning
  providing cheaper, better, faster  
learning solutions which can be delivered 
on demand. 

What you will take away:
  guidance in how to enhance existing 
training interventions by using coaching 
and other development techniques
  advice from two leading organisations 
who have developed blended-learning 
programmes and used coaching to 
embed the learning.

COACHing

Workshop

facilitator: kim larkins, Director, KSL Training

training Design

As time and resources become ever more 
precious, meeting both the developmental 
and financial needs of organisations is 
becoming increasingly difficult. 

This workshop will look at ways of 
remaining cost-effective whilst maintaining 
the balance between the training 
requirements of the organisation and the 
learning needs of the individual, helping 
you develop a structured approach to 
training design. 

Attend this workshop to: 
  evaluate delivery mechanisms and 
training methods
  learn how to create robust training 
objectives and ensure buy-in from key 
stakeholders
  understand how to carry out prior 
evaluation and enhance support to  
the business.

speakers: sue stokely, Managing Director, Coach in a Box; lawrie Roberts and linda Hutchins, Police Constable Foundation 
Training, Hydra Development Team, Metropolitan Police

Blending in Coaching to make learning stick

thursday 22 April 13:45–15:00 1hr 15mins

Organisations are evolving and, if they are to remain relevant and business-critical, the L&D profession must evolve too. Many L&D 
professionals potentially lack the skill-set required to provide the business-focused solutions and support that will be necessary in 21st 
Century organisations. Based on Training Journal’s L&D 20:20 project, new business models and a leading case study, this session will 
explore what the future skill-set of L&D professionals will be, and how you can build your L&D capability to support the future needs of 
your organisation. 

Workshop: 13:45–16:45  3hrs

g1 leARning & tAlent DeVelOpment

g2 leADeRsHip DeVelOpment 

g3 COACHing

W6 leARning & tAlent DeVelOpment
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Leadership development doesn’t have to be complicated as Steve Radcliffe will explain in this no-nonsense masterclass. But wherever you 
are in your own career, you will have to address your own ability to lead in order to support and develop those around you. 

Based around his simple yet highly effective Future-Engage-Develop model, Steve will demonstrate the core attributes and characteristics 
needed for leaders to be effective at every level. And how, in particular, L&D professionals need to become bolder and improve their own 
leadership capability to exert a greater and more lasting influence on their organisations. 

Chair: tim miller, Director of Research, Property and Assurance and Chairman, Standard Chartered Korea 
speaker: steve Radcliffe, Author, Consultant, Coach 

Developing leadership Capability from Within 
masterclass

COACHing

COACHing

Case study

practical tools

the challenge
The traditional approach to learning 
has been largely one-dimensional and 
classroom based, which has not fully 
supported the depth and breadth of 
knowledge needed, leaving critical skill 
gaps within organisations. 

the journey
Using innovative methods, two 
organisations have moved from 
transactional to transformational learning. 
By developing new ways of supporting 
employees in their learning, they have 
increased the amount of knowledge 
transferred from theory into practice. 

the outcome
A new approach to on-the-job learning, 
providing a highly-skilled workforce that 
consistently applies new learning and 
actively demonstrates the necessary 
business skills.

Chair: Vanessa Robinson, Head of HR Practice Development, CIPD
speakers: Darrin Cutting, Head of Learning and Development, Northumbria Police; Darrell minards, Head of Learning and 
Development, Xerox Europe 

speaker: Alan fletcher, Lab Manager, Knowledge Media Institute, The Open University

moving from transactional to transformational learning

the future of learning technologies 

thursday 22 April 15:30–16:45 1hr 15mins

Where you are now:
  unsure how you can best use technology 
to build effective learning pathways
  feeling that you are forcing technologies 
into the learning process, focusing on the 
technology rather than the learner
  unclear about how technology such as 
social media and web 3.0 could evolve.

Where you want to be:
  using technology effectively to engage 
the learner 
  building a collaborative approach  
to learning 
  continuously adapting learning and 
technologies to deliver segmented 
learning pathways. 

What you will take away:
  practical examples of encouraging and 
increasing learning and development 
through technology
  methods and tools for engaging and 
involving staff in their own learning 
  an understanding of how different 
technologies are evolving and where 
current trends may lead.

H3 leARning & tAlent DeVelOpment

H2 leARning & tAlent DeVelOpment

H1
leADing AnD mAnAging tHe l&D funCtiOn 
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IFTDO World  
Conference 2010

CipD is proud to host the 39th iftDO World Conference. Join us in 
london to discuss and debate the issues that are dominating the 
global HRD agenda.

With an outstanding range of speakers and stimulating real-world case studies, the conference offers an 
opportunity for global practitioners to come together to network, share learning and shape the future of 
our profession. Find out how your peers are tackling their learning, training and development challenges. 
Share knowledge and best practice with an international community of fellow practitioners and make new 
contacts to help solve your workplace issues.

About iftDO 
IFTDO is a diversified network of human resource management and development 
organisations linking HR professionals in HR societies, corporations, universities, 
consultancies, government organisations and enterprises. Through its member 
organisations it represents more than 500,000 professionals in 50 countries.
Its mission is to promote the concept of HRD as an effective organisational tool across all 
sectors of society, in order to increase personal and organisational effectiveness.

iftDO World Conference 
On 20 April join international colleagues for a whole day of thought-provoking presentations from speakers 
including gareth Jones, fons trompenaars and satish pradhan. Explore the latest findings from the 
CIPD’s Next Generation HR research programme, discover how to develop a culture of creativity and 
innovation and hear how two award-winning organisations have used learning and development to deliver 
measurable business results.

On 21 and 22 April choose from a wide range of seminars that focus on the key areas of HRD including 
learning and talent development, OD and leading and managing the L&D function.

20
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Tuesday  
20 April 2009

Programme
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09:00 Conference registration

10:00 Welcome and introduction from the Chair 
Jackie Orme, Chief Executive, CIPD

10:10 next generation HR
There has been a seismic change affecting organisations 
– not least the recent financial crisis. Many conventional 
wisdoms are being challenged. The need to understand 
what drives sustainable performance, and what this means 
for HR’s purpose and role has never been greater.

CIPD believe that HR has a key role to play in building 
sustainable performance. This is the underpinning 
proposition that we took out to organisations in Next 
Generation HR, a major research programme which 
explores emerging HR practice, part of the CIPD’s ongoing 
commitment to shaping our profession.

This session will explore the insights and observations of 
evolving and progressive HR leadership and look at what this 
means for practitioners and organisations alike.

lee sears, Strategic Adviser, CIPD
gareth Jones, Visiting Professor, IE Business School 

11:15 Coffee and networking

11:45 the Role of learning and Development in Building a 
sustainable Organisation
Tata Group is a global organisation operating in a wide 
range of business sectors. Much of the organisation’s 
growth has been as a result of mergers and acquisitions, 
often with companies that have a very different culture and 
set of experiences.

Tata believe in learning from these new organisations and 
in bringing about managerial evolution through exposure 
to new practices. This enables them to develop a culture 
which allows employees in newly merged companies to 
deliver a culture which is inclusive and empowering and 
which recognises that people capabilities are a source of 
competitive advantage. 

This session will look at the vital role that learning and 
development has played in Tata’s successful growth and in 
developing both an organisational culture and a sustainable, 
yet adaptable, business model for the future.

satish pradhan, Executive Vice President – Group HR, 
Tata Sons

12:45 networking lunch

14:00 Demonstrating the Value of HRD interventions 
Building high performance through the continued 
development of people is vital if organisations are to remain 
competitive and meet the unprecedented challenges of 
today’s economy.

Each year the IFTDO celebrates HRD initiatives that have 
made a real difference to business performance and the 
people who have made these initiatives possible.

Hear how two award-winning organisations have used 
learning and development to deliver measurable business 
results and discover how their interventions have increased 
employee engagement, built organisational capability and 
improved individual and organisational performance.

Bob morton, President, IFTDO
Christian Carter, Organisational Development Manager 
(Staff Development), Bristol University – Winner IFTDO 
Global HRD Award 2009
mohd mahmood, Chief Operation Officer, Aluminium 
Bahrain (Alba) – Category Winner IFTDO Global HRD  
Award 2009 

15:00 tea and networking 

15:30 Riding the Waves of innovation: harnessing the power 
of global culture to drive creativity and growth 
The successful creation of innovative culture marks the 
difference between business failure and success. To thrive 
and grow, global companies must be able to leverage 
innovative thinking across the whole organisation. 

This seminar will help you boost innovation in all locations 
around the world by carefully addressing three levels of the 
global innovative culture: the individual, the team and the 
organisation. 

Based on original research with hundreds of organisations 
it will include ideas and actions, so that as leaders and 
managers, you can help your organisation innovate and 
offer a blueprint for creating a culture of high-octane 
creativity and innovation that will allow them to thrive. 

fons trompenaars, Best-Selling Author and Founder and 
Owner, Trompenaars Hampden-Turner

16:30 Close of conference 

Drinks reception and presentation of the iftDO global 
HRD Awards 2010
Join us for the presentation of the 2010 awards – network 
with fellow delegates and discuss the ideas that you’ve 
heard during the day. 

International 
perspective
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Get practical 
solutions at the 

exhibition

As a conference delegate, you’ll get 
access to the exhibition automatically. 
There’s plenty of time built into the day for 
you to come along between sessions, so 
read on to find out what’s happening.
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I need  
inspiration

HRD Exhibition
Wednesday 21 April  09:30–18:00

thursday 22 April  09:30–17:00

Meet suppliers in:
  learning and development
  organisation development
 talent management
 e-learning
 change management

 coaching
 training
 team building
 and more…

the exhibition 
Packed full of leading suppliers the exhibition offers cost-effective solutions. In just a few hours, get tailored 
advice to your organisational challenges, discover practical tips and test out new products.

networking 
The exhibition is also a great place to make new contacts, discuss 
business challenges and share knowledge and ideas.

myevent networking arena 
speed networking 
Build long-lasting business relationships in no time at all at our  
speed networking sessions.

Roundtable discussions 
Have your say and hear from your peers at facilitated roundtable 
discussions.

meet the speakers 
Follow up a conference session by asking the speakers questions  
on your mind.

MyEvent online networking service
Book your conference place and join our online networking service 
before the event. Ask questions, start conversations and chat to 
speakers – a great way to get new ideas to your key issues.

Practical 
advice

Leading 
suppliers

Networking

New products



Conference-at-a-glance
Take a look at what’s on offer at the HRD Conference.

09:30–10:45 10:45–11:15 11:15–12:30 12:30 13:45–15:00 15:00–15:30 15:30–16:45

A1   The Role of an OD Strategy in 
Sustainable Organisational 
Improvement

Coffee break  
and exhibition

B1   What CEOs want from Learning  
and Talent Development

Exhibition

C1   Creating Leadership Partnerships

Coffee break  
and exhibition

D1   HR’s Role in Leveraging an 
Organisation’s Global Talent
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A2   An Examination of Learning 
and Talent Development: today, 
tomorrow and beyond

B2   Organisation Development  
in Action

C2   Implementing Global Learning and 
Talent Development Initiatives

D2   Developing Authentic Leaders

A3  Tuning into Intuition B3  Developing Excellent Behaviours C3   Supporting Change Through People 
Development

D3   Becoming a Learning and Talent 
Development Business Partner

W1  09:30–12:30 Establishing ROI for Coaching W3  13:45–16:45 Transforming Leadership Behaviours

W2  09:30–12:30 Identifying and Analysing Development Needs W4  13:45–16:45 Demonstrating the Impact of Learning and Development Activities

Exhibition opens 09:30  Exhibition open until 18:00

09:30–10:45 10:45–11:15 11:15–12:30 12:30 13:45–15:00 15:00–15:30 15:30–16:45

e1   The Key Principles of High 
Performance Coaching

Coffee break  
and exhibition

f1  Positive Psychology

Exhibition

g1   The Changing Learning and 
Development Skill Set 

Coffee break  
and exhibition

H1   Developing Leadership Capability 
from Within

16
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:0
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e2  Give a Little, Learn a Lot f2  Embedding a Coaching Culture g2  Developing Leaders of the Future H2   Moving from Transactional to 
Transformational Learning

e3   Measuring the True Value of 
Workplace Learning

f3   Distributed Leadership: living vision 
and values

g3   Blending in Coaching to Make 
Learning Stick

H3   The Future of Learning 
Technologies

W5  09:30–12:30 Team Coaching W6  13:45–16:45 Training Design

ODW 09:30–16:30 OD all-day workshop  ODW 09:30–16:30 OD all-day workshop

Exhibition opens 09:30  Exhibition open until 17:00

24

Wednesday 21 April

tuesday 20 April

thursday 22 April
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09:00–10:00 10:00–10:10 10:10–11:15 11:15-11:45 11:45–12:45 12:45–14:00 14:00–15:00 15:00–15:30 15:30–16:30

IFTDO World Conference 
registration

Welcome and 
introduction from  
the Chair

Next Generation HR

Coffee break

The Role of Learning 
and Development in 
Building a Sustainable 
Organisation

      networking lunch

Demonstrating the Value 
of HRD Interventions

tea and networking

Riding the Waves of 
Innovation: Harnessing 
the Power of Global 
Culture to Drive 
Creativity and Growth
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D2   Developing Authentic Leaders

A3  Tuning into Intuition B3  Developing Excellent Behaviours C3   Supporting Change Through People 
Development

D3   Becoming a Learning and Talent 
Development Business Partner

W1  09:30–12:30 Establishing ROI for Coaching W3  13:45–16:45 Transforming Leadership Behaviours

W2  09:30–12:30 Identifying and Analysing Development Needs W4  13:45–16:45 Demonstrating the Impact of Learning and Development Activities

Exhibition opens 09:30  Exhibition open until 18:00

09:30–10:45 10:45–11:15 11:15–12:30 12:30 13:45–15:00 15:00–15:30 15:30–16:45

e1   The Key Principles of High 
Performance Coaching

Coffee break  
and exhibition

f1  Positive Psychology

Exhibition

g1   The Changing Learning and 
Development Skill Set 

Coffee break  
and exhibition

H1   Developing Leadership Capability 
from Within
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e2  Give a Little, Learn a Lot f2  Embedding a Coaching Culture g2  Developing Leaders of the Future H2   Moving from Transactional to 
Transformational Learning

e3   Measuring the True Value of 
Workplace Learning

f3   Distributed Leadership: living vision 
and values

g3   Blending in Coaching to Make 
Learning Stick

H3   The Future of Learning 
Technologies

W5  09:30–12:30 Team Coaching W6  13:45–16:45 Training Design

ODW 09:30–16:30 OD all-day workshop  ODW 09:30–16:30 OD all-day workshop

Exhibition opens 09:30  Exhibition open until 17:00
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09:00–10:00 10:00–10:10 10:10–11:15 11:15-11:45 11:45–12:45 12:45–14:00 14:00–15:00 15:00–15:30 15:30–16:30

IFTDO World Conference 
registration

Welcome and 
introduction from  
the Chair

Next Generation HR

Coffee break

The Role of Learning 
and Development in 
Building a Sustainable 
Organisation

      networking lunch

Demonstrating the Value 
of HRD Interventions

tea and networking

Riding the Waves of 
Innovation: Harnessing 
the Power of Global 
Culture to Drive 
Creativity and Growth

 LEARNING AND TALENT DEVELOPMENT

 LEADERSHIP DEVELOPMENT

 ORGANISATION DEVELOPMENT

 LEADING AND MANAGING THE L&D FUNCTION

 COACHING

use tHe COlOuR-CODing tO finD sessiOns BY tOpiC:
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If you would like to attend all three days of the 
conference then this is the best option for you.  

Tuesday 20 April 2010
Join us on day one to explore the global learning,  
training and development agenda. 

Wednesday 21 and Thursday 22 April 2010 
Choose eight conference sessions on the topics that 
interest you most. Each session has been given a unique 
code (e.g. A1 or W6). Indicate which sessions you want to 
attend  by ticking the boxes in the relevant section on 
the booking form. 

If you would like to purchase a full conference ticket 
please complete and return the booking form on pages 
27–28.

The flexible conference ticket allows you to attend the 
conference on your terms.  Join us for half a day, a full 
day, two days or all three days – the choice is yours.

Tuesday 20 April
If you would like to attend day one of the conference just 
tick the box in the relevant section on the booking form.

Wednesday 21 and Thursday 22 April
Choose from two to eight conference sessions on the topics 
that interest you.  Each session has been given a unique 
code (e.g. A1 or W6).  Indicate which sessions you want to 
attend by ticking the boxes in the relevant section on the 
booking form.

If you would like to purchase a flexible conference ticket 
please complete the booking form on pages 29–30.

Option 1 – full 
conference ticket

Option 2 – flexible 
conference ticket

Fee type Price VAT (17.5%)  TOTAL

2 seminars 
(1 workshop)

£280.00 £49.00 £329.00

3 seminars £415.00 £72.63 £487.63

4 seminars £540.00 £94.50 £634.50

5 seminars £670.00 £117.25 £787.25

6 seminars £785.00 £137.38 £922.38

7 seminars £895.00 £156.63 £1,051.63

8 seminars £990.00 £173.25 £1,163.25

Price VAT (17.5%)  TOTAL

£540.00 £94.50 £634.50

Price VAT (17.5%)  TOTAL

£1500.00 £262.50 £1762.50

We are pleased to offer two booking options which will enable you and your colleagues to build a 
conference package that suits your needs.  Choose one of the options below and complete the relevant 
booking form (pages 27–30).

The booking form constitutes a legally binding contract and our terms and conditions take precedence over those of any other organisation in every case.

Terms and conditions for all tickets

Visa

  All payment must be in pounds sterling.
  Payment for the conference must be received  
within 30 days of invoice or before the start of  
the event, whichever is sooner.
  All bookings from international delegates must be 
accompanied by payment. We will not be able to  
guarantee you a place unless payment has been  
received prior to the conference.
  Cancellations must be received in writing (letter or email) 
and will be acknowledged in writing.
  Cancellations received 40–20 days before the start  
of an event, regardless of date booked, will incur a  
25% administration charge.

  Cancellations received 19–0 days before the start of the 
event, regardless of date booked, will incur a 100% 
cancellation charge. 
  One change to your booking arrangements can be made 
without charge but are subject to availability (substitutions 
and seminar changes). Otherwise, an administration charge 
of £40.00 will be charged.

Disclaimers 
  Whilst the programme is correct at time of going to press, 
the CIPD reserves the right to change details of the event 
without notice. Alterations may occasionally be necessary 
due to circumstances beyond our control. 

  Where circumstances force the CIPD to cancel a 
conference, the liability of the CIPD shall be limited to a 
refund of any fees paid for that particular conference.  
The CIPD is not liable for any consequential loss.
   Views expressed by speakers are their own. CIPD 
Enterprises Limited disclaims any liability for advice given, 
or views expressed, by any speaker at the event or in any 
documentation provided to delegates.
   Please note that for promotional purposes, there may be 
a professional photographer and video production taking 
place during the event.
   Accommodation is not included.
  Lunch is not included.

  If you are from a country outside the EE (European Economic Area) you may require a visa in order to gain entry to the UK, you can find out more at www.ukvisas.gov.uk.  
Please ensure you apply for the correct type of visa and allow sufficient time for your application procedure. T&Cs will apply if visas are refused. The following UK Government website  
www.uk.visas.gov.uk provides details of which nationalities require a visa.

Please send/email this form to: CIPD, 151 The Broadway, London SW19 1JQ Fax 020 8612 6231 Email eventsregistrar@cipd.co.uk
For enquiries: Contact our customer service team on 020 8612 6248 or email iftdo2010@cipd.co.uk

Booking options and prices  
HRD 2010 incorporating 39th IFTDO World Conference
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Booking Form – full conference ticket
20–22 April 2010, Olympia London

Please send/email this form to: CIPD, 151 The Broadway, London SW19 1JQ Fax 020 8612 6231 Email eventsregistrar@cipd.co.uk
For enquiries: Contact our customer service team on 020 8612 6248 or email iftdo2010@cipd.co.uk

BLOCK LETTERS PLEASE
Photocopies of this form are acceptable

REF: IFTDO2010 IF

Section One Delegate’s details

CIPD membership no. (if applicable)  Title Mr/Mrs/Ms/Miss

First name Surname
(Please note that bookings cannot be accepted without a delegate name)

Name to appear on your delegate badge
(If different from above)

Job title

Organisation

Work address

Postcode Country

Work telephone Fax number

Mobile number

Email
(Please write your email address clearly as we will be sending your joining instructions electronically)

Special requirements
Please tell us about any special requirements that you may have and we will contact you as soon as possible to discuss your needs.

MyEvent online networking service
Please supply your email address so you can participate in the online ‘MyEvent’ networking service (see pages 22–23).

If you do NOT wish to participate please tick  

Section Two Seminar choices

The full conference ticket includes all three days of the conference. All sessions on day one are included. You must indicate which 
eight sessions you will attend on days two and three. Please make your choices by ticking the boxes on page 28 (labelled with the 
seminar codes). Select ONLY one choice per time slot, ensuring seminars, workshops and the OD all-day workshop do not overlap.

Please note: it is important that you indicate the seminars or workshops that you want to attend on 21 and 22 April giving your 
first and second choice for each timeslot. Failure to do so will result in a delay in the registration of your booking. 
Seminars and workshop places are limited. Early booking is advised.
   

Please make your seminar choices on the next page



Section Four Method of payment

Please note that payment must be received before the event as 
stated in our payment terms and conditions. 

  Cheque enclosed for £ 
(Payable to CIPD Enterprises Limited)

  Please charge my credit/debit card 
  Visa   MasterCard   Amex   Switch/Maestro

Please print your card number in the boxes below

Security code (CV2) (last 3 digits on back of card or 4 digits on front of AMEX) 

 

Switch/Maestro issue no.

Start date Expiry date

Name on card

Signature

  Please invoice my organisation for the attention of:

(Credit facilities are subject to approval)

Purchase order no, if applicable
(Please consult your finance dept. if a purchase order number is required. It must be 
included on this booking form)

Invoice address
(If different from participant’s)

Postcode

Telephone

Email

A VAT receipt will be returned to you, which you can use as 
your tax invoice. Once we have received your booking form, 
confirmation will be sent within five working days. 

For your security and peace of mind, CIPD and its subsidiary will not supply your details to 
any organisation for marketing purposes. By submitting this order you confirm that you 
agree to the use of your information as set out in our privacy policy (visit www.cipd.co.uk/
absite/privacy or call 020 8612 6208) and agree to our website terms and conditions of use 
(visit www.cipd.co.uk/absite/tandc or call 020 8612 6208).

I agree to abide by the booking terms and conditions on page 26.

Signature Date 

Print name Job title

28 Please send/email this form to: CIPD, 151 The Broadway, London SW19 1JQ Fax 020 8612 6231 Email eventsregistrar@cipd.co.uk
For enquiries: Contact our customer service team on 020 8612 6248 or email iftdo2010@cipd.co.uk

WEDnESDAy 21 APRIL 
Select up to four sessions on this day.

First choice Second choice
09:30–10:45 11:15–12:30 13:45–15:00 15:30–16:45 09:30–10:45 11:15–12:30 13:45–15:00 15:30–16:45

A1  B1   C1   D1   A1   B1   C1   D1   

A2  B2   C2   D2   A2   B2   C2   D2   

A3  B3   C3   D3   A3   B3   C3   D3   

W1   (09:30–12:30) W3    (13:45–16:45) W1   (09:30–12:30) W3    (13:45–16:45)

W2    (09:30–12:30) W4    (13:45–16:45) W2    (09:30–12:30) W4    (13:45–16:45)

Section Three Fee summary (see prices on page 26)

ThREE DAy COnFEREnCE TICKET
Full day on 20 April, four sessions on 21 April and four sessions on 22 April.

£1,500.00 + £262.50 (17.5% VAT) = £1,762.50

First choice Second choice
09:30–10:45 11:15–12:30 13:45–15:00 15:30–16:45 09:30–10:45 11:15–12:30 13:45–15:00 15:30–16:45

E1   F1   G1   H1   E1   F1   G1   H1   

E2   F2   G2   H2   E2   F2   G2   H2   

E3   F3   G3   H3   E3   F3   G3   H3   

W5    (09:30–12:30) W6    (13:45–16:45) W5    (09:30–12:30) W6    (13:45–16:45)

ODW (OD Day)   (09:30–16:30) ODW (OD Day)   (09:30–16:30)

ThuRSDAy 22 APRIL 
Select up to four sessions on this day.

Section Two Seminar choices (continued)
Workshops last three hours and are charged as two seminars. The OD all-day workshop counts as four seminars.

TuESDAy 20 APRIL

This day is automatically selected as part of the full conference ticket because all delegates attend the same sessions on this day. 



Booking Form – flexible conference ticket
20–22 April 2010, Olympia London

29Please send/email this form to: CIPD, 151 The Broadway, London SW19 1JQ Fax 020 8612 6231 Email eventsregistrar@cipd.co.uk
For enquiries: Contact our customer service team on 020 8612 6248 or email iftdo2010@cipd.co.uk

BLOCK LETTERS PLEASE
Photocopies of this form are acceptable

REF: IFTDO2010

Section One Delegate’s details

CIPD membership no. (if applicable)  Title Mr/Mrs/Ms/Miss

First name Surname
(Please note that bookings cannot be accepted without a delegate name)

Name to appear on your delegate badge
(If different from above)

Job title

Organisation

Work address

Postcode Country

Work telephone Fax number

Mobile number

Email
(Please write your email address clearly as we will be sending your joining instructions electronically)

Special requirements
Please tell us about any special requirements that you may have and we will contact you as soon as possible to discuss your needs.

MyEvent online networking service
Please supply your email address so you can participate in the online ‘MyEvent’ networking service (see pages 22–23).

If you do NOT wish to participate please tick  

Section Two Seminar choices

The conference has been designed so that you can tailor the event to meet your business needs.

If you would like to attend day one of the conference on Tuesday 20 April please tick the box in the relevant section on page 30.

If you would like to attend any of the seminars on Wednesday 21 and Thursday 22 April please make your choices by ticking the 
boxes on page 30 (labelled with the seminar codes). Select ONLY one choice per time slot, ensuring seminars, workshops and the
OD all-day workshop do not overlap.

Please note: it is important that you indicate the seminars or workshops that you want to attend giving your first and second 
choice for each timeslot. Failure to do so will result in a delay in the registration of your booking. Seminars and workshop 
places are limited. Early booking is advised.
   

Please make your seminar choices on the next page

IF



Section Four Method of payment

Please note that payment must be received before the event as 
stated in our payment terms and conditions. 

  Cheque enclosed for £ 
(Payable to CIPD Enterprises Limited)

  Please charge my credit/debit card 
  Visa    MasterCard   Amex   Switch/Maestro

Please print your card number in the boxes below

Security code (CV2) (last 3 digits on back of card or 4 digits on front of AMEX) 

Switch/Maestro issue no.

Start date Expiry date

Name on card

Signature

  Please invoice my organisation for the attention of:

(Credit facilities are subject to approval)

Purchase order no, if applicable
(Please consult your finance dept. if a purchase order number is required. It must be 
included on this booking form)

Invoice address
(If different from participant’s)

Postcode

Telephone

Email

A VAT receipt will be returned to you, which you can use as 
your tax invoice. Once we have received your booking form, 
confirmation will be sent within five working days. 

For your security and peace of mind, CIPD and its subsidiary will not supply your details to 
any organisation for marketing purposes. By submitting this order you confirm that you 
agree to the use of your information as set out in our privacy policy (visit www.cipd.co.uk/
absite/privacy or call 020 8612 6208) and agree to our website terms and conditions of use 
(visit www.cipd.co.uk/absite/tandc or call 020 8612 6208).

I agree to abide by the booking terms and conditions on page 26.

Signature Date 

Print name Job title

30 Please send/email this form to: CIPD, 151 The Broadway, London SW19 1JQ Fax 020 8612 6231 Email eventsregistrar@cipd.co.uk
For enquiries: Contact our customer service team on 020 8612 6248 or email iftdo2010@cipd.co.uk

Section Three Fee summary (see prices on page 26)
A. 20 April  

Total: £ + VAT at 17.5% £ TOTAL £

B. 21–22 April 

Total: £ + VAT at 17.5% £ TOTAL £

A + B + Total 

Total: £ + VAT at 17.5% £ TOTAL £

WEDnESDAy 21 APRIL 
Select up to four sessions on this day.

First choice Second choice
09:30–10:45 11:15–12:30 13:45–15:00 15:30–16:45 09:30–10:45 11:15–12:30 13:45–15:00 15:30–16:45

A1  B1   C1   D1   A1   B1   C1   D1   

A2  B2   C2   D2   A2   B2   C2   D2   

A3  B3   C3   D3   A3   B3   C3   D3   

W1   (09:30–12:30) W3    (13:45–16:45) W1   (09:30–12:30) W3    (13:45–16:45)

W2    (09:30–12:30) W4    (13:45–16:45) W2    (09:30–12:30) W4    (13:45–16:45)

First choice Second choice
09:30–10:45 11:15–12:30 13:45–15:00 15:30–16:45 09:30–10:45 11:15–12:30 13:45–15:00 15:30–16:45

E1   F1   G1   H1   E1   F1   G1   H1   

E2   F2   G2   H2   E2   F2   G2   H2   

E3   F3   G3   H3   E3   F3   G3   H3   

W5    (09:30–12:30) W6    (13:45–16:45) W5    (09:30–12:30) W6    (13:45–16:45)

ODW (OD Day)   (09:30–16:30) ODW (OD Day)   (09:30–16:30)

ThuRSDAy 22 APRIL 
Select up to four sessions on this day.

Section Two Seminar choices (continued)
Workshops last three hours and are charged as two seminars. The OD all-day workshop counts as four seminars.

TuESDAy 20 APRIL

 Tick here if you wish to attend on day one.  Please note: all delegates attend the same sessions on this day.



Get answers  
to the big issues  
on your mind

Take a look at what’s on offer. 31

n  Find new ways to develop your people and  
your organisation 
Whatever the challenges you’re facing – from developing 
the capability of your people to nurturing future leaders  
to improving performance – the IFTDO World Conference 
can help.

n  Delve deeper into the issues that matter the most 
Over three days you can choose from a wide range of 
seminars and focus on the issues that are dominating the 
global HRD agenda: learning and talent development; 
leadership; leading and managing the L&D function; 
coaching and organisation development.

n  Join the global training, learning and  
development community 
Find out how your peers are tackling their learning, training 
and development challenges. Share knowledge and 
best practice with an international community of fellow 
practitioners and make new contacts to help solve your 
workplace issues.

n  Get updated in a way that suits you 
There are also various seminar formats to choose from –  
get hands-on in a workshop, be inspired in a masterclass, 
get expert advice in case studies and more…

Special offer for IFTDO members
If your organisation/association sends five or more people to the conference you will receive a 10% discount off the total price. 
Please contact us for further information and full terms and conditions. Call 020 8612 6248 or email 
iftdo2010@cipd.co.uk



Organised by the Chartered Institute of 
Personnel and Development

The CIPD is Europe’s largest HR and development 
professional body.  As a globally recognised 
brand with over 135,000 members, we pride 
ourselves on supporting and developing those 
who are responsible for the management and 
development of people within organisations.  
We offer a wealth of information resources, 
research reports, consultancy services, professional 
membership, qualifications, training, conferences 
and exhibitions, publications and more.

Venue
Olympia Conference and Exhibition Centre, 
Hammersmith Road, 
London, England
W14 8UX

Chartered Institute of Personnel and Development  
Issued by CIPD Enterprises Limited which is wholly owned  
by the Chartered Institute of Personnel and Development
Registered in England No. 2921009. Registered office as below. 
CIPD, 151 The Broadway, London SW19 1JQ 
Telephone: 0208 612 6200 Facsimile: 0208 612 6201 
©CIPD Enterprises Limited, 2010

Learning and 
development

Coaching

Organisation
development

Training

Get solutions to the big issues on your mind
www.cipd.co.uk/iftdo

PO
SI

TI
O

NA
L

20-22 April 2010  
Olympia London




